APPENDIX ‘B6’
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make it count”
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Q1 How many days per week do you have meals delivered?
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Q2 Are you happy with the content of your meal?

W Very disappointing
W Satisfactory
M Good

M Excellent
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Q3 Are the portion sizes adequate?

M Yes

mNo

Q4 Do you complete and return your monthly menu to choose your own
meals?

HYes
HNo

H Noreply
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Q5 If you have specific dietry or cultural requirements are they being
met?

mYes
H No

W Noreply

Q6 Have you or someone else discussed your needs with us?

mYes
H No

W Noreply
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Q7 How do you rate the people delivering the meals?
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Q8 Do you consider the service good value for money?

mYes
H No

W Noreply
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Q9 Would you be interested in receiving a frozen meal to reheat on the
days you do not receive a hot delivery?

mYes
H No

W Noreply

Q10 In addition to your meal delivery would you be interested in
receiving any of the following?
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Breakfast Teas 5-a-day pack (Fruit Bottled water
and veg)
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Q11 Which of our other services do you use?

8%

5% 5%

Good neighbours Gardening Community transport

Q12 Would you recommend any of our services to a friend or relative?

mYes
H No

W Noreply
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